
Frequently Asked Questions 

May I go to any dentist? 
You have the freedom to see any dentist. However, dentists 
who participate in our Delta Dental PPO or Delta Dental 
Premier networks—the two largest dentist networks in 
Minnesota— have agreed not to charge more than our 
maximum allowable amount. This can result in lower out-of-
pocket costs.  Choosing a dentist in the Delta Dental PPO 
network may save you even more money.  As an added 
convenience, you never have to file a claim when you use a 
participating dentist—the dentist files the claim for you.   

How do I find a participating dentist? 
Finding a participating dentist is easy. Simply visit 
www.deltadentalmn.org and use our interactive Dentist Search 
tool or call Customer Service locally at 651-406-5916 or toll free 
at 1-800-553-9536. 

What happens if I visit a non-participating dentist?* 
If dental services are received from a non-participating dentist, 
you will be responsible for paying the difference between our 
maximum allowable amount and what the dentist charges. You 
may be responsible for submitting your own claim. The address 
to submit claims is on the back of your Delta Dental ID card. In 
addition, reimbursement for covered services will be paid directly 
to you. 

What if I have an emergency outside the United States? 
Delta Dental automatically includes international emergency 
coverage in 137 countries.  English-speaking customer service 
representatives are available 24 hours a day, seven days a week 
to help members arrange emergency care. For more 
information, visit www.deltadentalmn.org. 

How do I find out if my claim was paid? 
Our online claims inquiry tool provides claims detail.  Our Web 
site offers other interactive features including eligibility and 
benefits inquiry, oral health resources and much more.  You may 
also call Customer Service to get claims status and payment 
information. 

How is work in progress handled? 
For services started prior to your effective date under the Delta 
Dental plan, payment of the claim is based on the service 
completion date. 

How do I know how much I’ll be responsible for? 
For major dental procedures, the dentist can submit a pre-
treatment estimate to Delta Dental of Minnesota for an 
estimate of benefits and financial responsibility prior to the 
service. 

  Still have questions? Call us toll free at 1-800-553-9536. 

*Dentists	  who	  have	  signed	  a	  participating	  network	  agreement	  with	  Delta	  Dental	  have	  agreed	  to	  accept	  the	  
maximum	  allowable	  fee	  as	  payment	  in	  full.	  	  Non-‐participating	  dentists	  have	  not	  signed	  an	  agreement	  and	  are	  not
obligated	  to	  limit	  the	  amount	  they	  charge;	  the	  member	  is	  responsible	  for	  paying	  any	  difference	  to	  the	  non-‐
participating	  dentists.	  
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